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Mission Initiates Common Groun ’ ol e 0%
Friends of the Medical Care Mission are
: invited to learn about and become part of Common
: Ground, a side-by-side support program.
L Drs. Mary Klein, Molly Graham, Darrold

Stoebner and George Woodward are working with
Rev. Amy Wilson, Director of Spiritual Wellness, The Preshyterian Medical Care Mission exists to provide, in a Christian setting,
to match patients who have diabetes with members quality health care fo persons in the Abilene area.

[
of congregations of faith who also have diabetes.

[ i Staff Volu nteers at ( linic with Dr. 0z
experience and an effort to bear with one another
in learning how to manage an illness that affects

every aspect of life and every member of each
family.

When more than 1,700 patients came
through a free, one-day clinic in Houston, 15
volunteers associated with the Medical Care
Mission were there to help. The clinic, known
as the Texas Clinics Are Responding Event, or
TCARE, was organized by the Lone Star
Association of Charitable Clinics (LSACC),
the National Association of Free Clinics
(NAFC) and the Dr. Oz Show. TCARE put the
spotlight on the work that the Medical Care
Mission and other charitable clinics do every
day to offer health care to the uninsured and

(From Left to Right) Charlotte Gibson and Julia Gutierrez have been paired “Common Ground is an effort to put people
through the Mission’s Common Ground program, an effort in offering side- 11 @ position to develop relationships, to learn from
by-side support for patients with chronic illnesses. The two are shown here  €ach  other and to realize the benefits of
with Dr. Mary Klein during their first meeting. community,” Amy said. “We’re asking people to

talk about what they know, to share a little bit of
their experience, to reach out to each other and get to know one another.”

The program will include group meetings and meetings of each pair to discuss diet, exercise,
medication, follow-up appointments and other issues of physical and spiritual health.

A few members from various congregations have agreed to be involved in the pilot group, and Elia Cano, medical assistant, draws lab work for one of the 1,700 patients who |, e r-insured in this country.
preliminary meetings have begun. Others who are interested are invited to contact Amy by phone at 325- sought medical attention at the TCARE clinic in Houston on September 26, 2009. . .
676-3104, Ext. 113 or by e-mail at amy@medicalcaremission.org. More than 700 volunteers, including 60-

plus physicians, donated their time. Those associated with the Mission include Dr. Fred White, a founding

board member, and Drs. Darrold Stoebner and George Woodward, who serve full-time at the clinic.

( h e ( k U S 0 UI 0 n / I n e I i L bk el Jc-Lx - Executive Director J. Scott Golding, vice president of LSACC’s board of directors, served as a member of
¢ !, see TCARE on page 4
The Mission’s WordPress blog is now easily accessible from the web site! You may

view rtces and videos by going o www medlcalcaremissin.org and cicing on “News” M ed i cu | c I i n ic 0 pe n S 0 n Pi n e SII. re et

and/or “Articles.” Be sure to post a comment! Also, the Mission has its own Facebook
page, so log in and become a fan to view the photos. And follow us on Twitter! These
On June 29, the medical clinic opened in its new
location at 1857 Pine Street, after being closed for

health care and the efforts the Mission is making to serve the community.

social networking outlets give you several ways to join the conversation about local
FRERBYTERIAK two weeks to allow for the transition.

Non-Profit Org. .
A L US Postage Carl Scarborough was the first patient to be seen
C PAID at the new clinic, which is three times as large as the
D N Permit No. 10 previous medical facility at 302 Medical Drive. Carl
79604 and his wife, Kathy, live in Trent and were referred

to the Mission a year ago, after Carl had a cyst

removed at the hospital in Sweetwater.
1857 Pine Street, Suite 100 © Abilene, Texas 79601

Address Service Requested Now Carl comes to the Mission
regularly so Dr. Stoebner may help him
manage his diabetes. The Scarboroughs
say they are happy with the level of care
they receive and are glad that the Mission
now has more room so that more patients
may be seen each day.

see MOVE on page 4

Carl Scarborough, shown above
with his wife, Kathy, and at left
with Dr. Darrold Stoebner, was the
first patient to be seen af the
medical clinic’s new facility, which
is located af 1857 Pine Street.
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Since 1955

from the Executive Director

Yes, you read the front of this edition of the Heartbeat
correctly. This is the Fall/Winter edition, and another year is
almost behind us.

I must say that this 26th year of serving our patients has
been one of our most exciting years in so many ways.

First, our move to 1857 Pine Street was an unexpected
blessing that has allowed us to expand our capacity to see patients
and utilize additional volunteers while providing much-needed
space.

J. Scott Golding,
Executive Director

This move is a making a true difference. Our patients
appreciate the beautiful facility and the conveniences of being closer to other medical
services. Plus, the ability to seamlessly add to our ministry patients who were previously
seeking primary care in the Hendrick Trauma Center is saving our patients and the entire
healthcare system valuable dollars.

Additionally, some of you know that 15 members of the staff and volunteers from the
Mission went to Houston on September 26 to participate in a one-day clinic sponsored by
Dr. Mehmet Oz. The event was a wonderful opportunity to bond as staff, to provide crucial
care to more than 1,700 patients, to participate in the largest non-disaster related one-day
medical event in American history and to bring attention to the work that the staff and
volunteers of 1,200 clinics across the nation like ours do every day to meet the needs of
people in our communities.

While viewing the event as it aired on October 15, we were all struck by the fact that
the heart-wrenching stories highlighted on that day were no different than the hurting
patients we see each and every day here at the Mission. It reminded all of our staff and board
what a joy it is to provide hope and healing to our patients.

What you probably didn’t know is that the because of our supporters, the Medical Care
Mission is in the top 5 percent of charitable clinics across the nation in terms of budget and
number of patients served each year. And I want to personally thank you for allowing us to
be a national leader in the effort to care for this country’s uninsured.

Last year, America’s charitable clinics served 4,000,000 patients who had fallen through
the ever-growing gap in our nation’s healthcare system. In 2010, that number is expected
to shockingly double to 8,000,000.

What this means for the Mission and our efforts to provide care to hurting families in
the Big Country is that we must rapidly prepare to meet these increasing demands.

These demands bring with them challenges of raising funds for tangible needs such as
supplies for daily office visits and lab work. But more important is our crucial need to add
a third full-time provider to our staff. With the increase in patients that is being projected
nationally and with our daily pressure to see more and more patients here each week, we
know that the time to respond is now.

The relief of the patients we help tells the story of how valuable these supplies and the
time of our staff and volunteers really are, but I wish you could see the faces of the patients
who are being turned away each week because we don’t have the staff and resources to add
them to our program. It is heartbreaking because their pain is real and immediate, and we
want to help them in a timely manner.

Still, I believe we can and we will meet the growing need with the help of our faithful
supporters as awareness of the increase in demand for care at the Mission continues to grow.
We have been entrusted with the care of our neighbors, and I am grateful to all of you who
rise to the challenge to help us at the Mission keep pace with the need. Please continue to
pray for and support this ministry of healing as we meet the demands of today and prepare
to meet the challenges of tomorrow.

Memorial & Honor Gifts

Received May 12 Through September 30, 2009

Gifts to the Medical Care Mission in memory or honor of a loved one offer a lasting tribute and
sustain this ministry of healing. Upon receipt of the gift, the Mission’s staff will send notification to the
honoree’s family. Please send your memorial and honor gifts to:

Presbyterian Medical Care Mission * 1857 Pine Street, Suite 100 * Abilene, TX 79601.

In Memory Of:
LUKE
Mr. and Mrs. Irvin Shields
SADIE ADAMSON
Friendly Class,

First Central Presbyterian Church
Mr. Charles Robinson
TOM BATJER
Mr. and Mrs. Gilbert Korman
VIOLA BEARDEN
Dr. and Mrs. Barry L. Hoefer
NANCY BREHM
Abilene Regional Day Surgery RNs
RALIEGH BROWN
Mr. Howard Wilkins
BLAKE BURTON
Mr. and Mrs. Mike Bien
Charles and Lynette Coody
Ms. Beckie Cox
Mrs. J. Neil Daniel
Barbara C. Hilliard
Jo Ann Hamil
Mr. and Mrs. Morgan Knapp
Anne Land
Carol Newberry
Mr. Ron Perkins
Mr. and Mrs. John T. Raney
Susan G. Rutherford
Mr. and Mrs. Irvin Shields
Shirley S. Smith
Mr. and Mrs. Dean Stanford
Dr. and Mrs. George A. Woodward
MARY CATHERINE
Louis and Ann Schneider
DON ETTER
Julia Siewert
CLYDE FIFE
Mr. and Mrs. Robert S. Hoppe

Mrs. Rebel A. Jackson

Mr. Doug M. LoPachin

Mr. and Mrs. Joseph H. Roeder
FRAN GARDNER

Zana Slaughter

LOUIS GEE

Mrs. Louis S. Gee

J.B. GIBBS

Mr. and Mrs. Gilbert Korman
MYRLE AND MARCELLA GREATHOUSE
Greathouse Foundation

BILL GROSVENOR

Mr. and Mrs. Gilbert Korman
Dorothy D. Shoemaker

DIANE HAM

Dr. and Mrs. Vince J. Priesiner
BURL HAMBRICK

Pete and JoAnn Peterson
PEGGY HAWES

Sherrill Hawes Adams

ARVID A. JONES

JoAnn Dennis

Belle Jurena

CHARLIE AND LOUISE KONZE
Mr. Fred B. Oakes

DONNAS LIKE

Mr. and Mrs. Larry W. Sutton
MR. LIPSCOMB

Mrs. F. Earle Bergquist
MARGARITE MELSON

Mrs. Frances Burditt

Mrs. Mack Eplen

Dr. and Mrs. Barry L. Hoefer
Mr. and Mrs. Robert S. Hoppe
Jerry Foster Jensen

Mr. and Mrs. Gilbert Korman
Marian J. Reeder

Mr. and Mrs. Joseph H. Roeder

MARVIN MORRELL

Linda and Charles Perkins
MURRAY NEECE

Mrs. Maggy Morford
GERALDINE NEELY

Dr. and Mrs. Vince J. Priesiner
JACK NUNLEY

Mr. John 0. Slaughter

BILL PRICE

Dr. and Mrs. James T. WrayBILL
RHODES

Dr. and Mrs. Vince J. Priesiner
JACK RUSCHMEYER

Mr. and Mrs. Gilbert Korman
RENATA SCHNEIDER

W.C. Schneider

MRS. W.E. SCOTT

Melissa and Marty Boyd
Shirey and Lawrence Stice
Gloria and Kyle Wade

MR. JAY SHIELDS

Sarah Perkins

SUE SHIELDS

Sarah Perkins

DR. VARDEMAN SHOULTZ

Mr. and Mrs. Glyn Hammons
Jerry Foster Jensen

Dr. and Mrs. Vince J. Priesiner
DR. HENRY SPECK

Dr. Clyde Morgan

JUANITA TORRENCE

Mr. and Mrs. Roger J. Enlow
MARSHA TURNBULL

Mr. and Mrs. Gilbert Korman
ROBERT TYLER

Sharon Foster

DR. JOHN WALKE

Mr. Bob E. Milstead

RICHARD WINDHAM
Mr. and Mrs. Roger J. Enlow
KEN WISEMAN
Mr. and Mrs. Roger J. Enlow
KAITI ZUEFELDT
Mrs. Rebel A. Jackson
Mr. and Mrs. Gilbert Korman
DR. ROY ZUEFELDT
Novelle M. Boylston
Col. (ret) and Mrs. Russell B. Evans
Friendly Class,
First Central Presbyterian Church
Sharon Siewert Knaus
Mr. Jasper McClellan
Mr. Fred B. Oakes
Rev. and Mrs. Murray W. Travis
Dr. and Mrs. George A. Woodward
Mr. and Mrs. Allen Wright

In Honor Of:

PATTY BOWDOIN

Virginia Boyd Connally, MD
Mrs. Ruby W. Shelton

Peggy Sturrock

VICTORIA EHRIE

Dr. and Mrs. Vince J. Priestner
GRACE ENLOW

Sally Nelson

DR. AND MRS. WAYNE V. RAMSEY, JR.
Mr. and Mrs. Bart R. Cox

Mr. and Mrs. Bush Ramsey
STEVE AND ROSEMARY SUTTLE
Ms. Roy Helen Ackers

DR. GEORGE WOODWARD
Kimberly and Jim Snyder

THANK YOU!

Contact-Information Updates:

Have you moved? Has your phone number changed? Do you wish fo receive communication via e-mail?

We at the Medical Care Mission wish fo communicate effectively and efficiently in the manner that is most convenient
to you. Please share your e-mail address, update your mailing address if needed, indicate your communication
preferences and mail this information to the address below:

aaua aag

Here's my email address:
My mailing address has changed: Address

ST

City

My phone number is: )

Zip

| prefer to receive e-mailed materials only.
| prefer to receive printed materials only.
| prefer to receive both e-mailed and printed materials.

Our relationship with you is extremely important.
If you have any questions, concerns, or ideas,

please do not hesitate to contact the Mission:

1857 Pine Street, Suite 100 * Abilene, Texas 79601 * medicalcaremission.org * Medical (325) 672-5601

o Dental (325) 677-3455  Admin (325) 6763104 * Fax (325) 6721333
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volunteer and staff news

Baylor Students Serve at Dental Clinic

Four dental students from Baylor College
of Dentistry have completed one-week
rotations at the Medical Care Mission’s dental
clinic this summer as a part of the Community
Preceptor Program.

“All of the students have been remarkably
trained,” said Dr. Gene Shelhamer, D.D.S.,
who has been appointed as a preceptor faculty
member by the College of Dentistry while
students are serving at the Mission. “We have
been very impressed with their skills and
demeanor and chair-side manner.”

Dakota Davis (left) and
Leslie Norwood, fourth-
year students from
Baylor  College  of
Dentistry, served af the
Mission for one week as
part of the Community
Preceptor Program. Not

Heather Brown and Clarissa Esparaza treated
patients at the clinic July 20-24, and Dakota Davis
and Leslie Norwood served at the Mission August
10-14. The students selected the Mission as their
site.

“I knew it was an area where many people
shown are students needed to be served,” Norwood said. “So many
Clarissa Esparaza and 4 people don’t have access to care, and this is the
Heather Brown. ! Norwood only place they can go, the only way to take care
of their oral health. Also, the Mission’s staff was
happy to welcome us and willing to work with
Baylor.” Norwood encouraged her classmate, Davis, to join her at the Mission.

“This experience has opened my eyes and makes me want to make sure I’'m involved in some kind of
clinic like this in future,” Davis said. “I realize the importance of helping the under-served.”

Lou Ann Stevens, the dental clinic’s program director, said the students’ attention to the overall well-
being of the patients has been matched by their skill in providing dental care.

“They are all really go-getters,” she said. “They are very knowledgeable and have done a phenomenal
job.”

All of the students are in their fourth year, which is a requirement for the preceptor program. The
program’s purpose includes providing an orientation to community dental practice, primarily focusing on
private practice in non-urban settings. After the rotations have been completed, the students and the
preceptors will evaluate the experience.

Three Join Medical Clinic’s Staff

(From Left to Right) Molly Graham, Pharm. D., joined the staff
in July. Dr. Graham also serves as assistant professor at Texas
Tech's Health Sciences Center. Linda Brookreson began serving
as the Mission’s appointment clerk in May, and Josie Pineda,
LVN, joined the staff in June. Please look forward to reading
more about Molly, Linda and Josie in future editions of the
Heartbeat.

3  Preshyterian Medical Care Mission Heartbeat * Fall/Winter 2009



4 o Preshyterian Medical Care Mission Heartbeat © Fall/Winter 2009

suffperspecive: Tami Sooter

senior medical assistant

Editor's Note: This is the second in a series of messages from the Mission’s staff
members as they describe what it means to care for the whole person.

As an intern, I was able to learn about the Patient Assistance
Program, and now that is what I spend much of my time
coordinating at the Mission. Through this program, our patients
are able to receive a three-month’s supply of their medications
for conditions such as depression, hypertension and diabetes for
$3 per prescription. We work with more than a dozen major
pharmaceutical companies to make that happen.

I enjoy this part of our program because we’re doing our

patients a great service. They often come to me as new patients
Tami Sooter, Senior Medical Assistant, was with a list of six or seven medications they should be taking but
born and raised in Abilene and has servedat - can’t afford to fill. Some of them take their medication every
the Medical Care Mision for 10 years. Even ¢y day at best, just to make it last longer. When we tell them
before that, she served as an intern af the .

e . . that we can save them hundreds of dollars and still make sure
Mission while she was earning her medical hev h h dication th d f th
assistant’s certificate from Cisco Junior they av_e accfess to the medication they need, many.o ‘t em
College. Tami and her husband, Thomas, can’t believe it. They’re so grateful and say that the Mission is

have one son, Grant. The Soofers are a blessing.

members ofHolyFamily Ctholic Church It’s a blessing for me, too. It is a perk of my job to be able

to look in the eyes of people who are not feeling well and who are thinking there’s no way they
can afford the medication they need and say, “I can help you.” It takes a ton of paperwork, but it
is all worth it. It also takes time to communicate the needs of our patients to the pharmaceutical
companies.

For example, one of our patients needs to take twice the amount of insulin that is usually
granted by the pharmaceutical companies for the purposes of the Patient Assistance Program. That
means that it would still cost her $1,000 for a six-week supply after receiving help from our
program. There is no way she could pay that amount, so I knew she would be forced to go without
the insulin that she needed. I wrote a letter to the company, explaining the situation. I trust that we
will be able to make sure this patient receives what she needs; it just takes a little time and effort
to make sure the companies know what is going on in the clinics, especially as more and more
people need help.

The rest of the staff and I are grateful to be here to help in any way we can.

TCARE, continued from page 1

the core committee that coordinated the event with the Dr. Oz Show. Coverage of the event was presented
on the Dr. Oz Show on October 15, 2009. Photos are posted on the Mission’s Facebook page, and articles
and videos are available on the blog (http://medicalcaremission.org/postcategory/news/).

MOVE, continved from page 1

“We like the personal care we receive here,” Kathy said. “We hope more physicians and nurses will
be able to come to the Mission and help keep up with the increase in patients we have witnessed since
we’ve been coming here.” The Mission’s dental clinic remains at 294 Medical Drive and will move into
the building at 302 at a later date. Long-term plans for the Mission include building a facility atop the hill
on highway 80, where the dental facility now exists, and housing both facilities under one roof.




